Virtual personal visits
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QCS has a new
virtual visits
program to keep
prisoners in T LI

COI‘ItaCt With family conferencing rooms used for existing family, legal
and friends and court appearances.
([ ]

Step 1

Family and friends must be
approved personal visitors
to access a virtual personal . o
visit (VPV). They can apply via

the normal visitor application
process.

QCS will also send the visjtor alinkto a yser

Step3 ‘0000000000000000000°°..

When it’s time for the vi isit, vi
. . virtual visit, visijto
click the link to start a video call, e

An officer will receive

.. the vid
visitor’s identity by vi eo call and check the

ewing their photo ID, or two Visitors can contact

the correctional
centre for more
information and to
find out what times
virtual visits are
available.

forms of non-photo ID on screen.

Virtual visits can last fo :
. rup to 30
will be monitored b b0 30 minutes and

y an officer, simil
normal visijt, artoa
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